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Mr. John Farrell
Maintenance Cleaning Services 2 February 2005

Dear John

The purpose of this letter and our buffet lunch is to recognise you and your work
colleagues on the Speke site for your excellent health and safety performance during
2004.

The Lilly, FM and Jacobs EH&S co-ordinators were jointly asked to nominate a
company or individuals who provide an example for others to follow and they chose
MCS for their 2004 performance citing the following reasons:

e High profile and dangerous work is carried out routinely to a high standard of
safety.

e Your staff performs efficiently (day or night) within the required health and
safety procedures.

° Your staff maintains a professional approach in reviewing scope/activity to be
performed and documenting it accordingly.

o The attitude of your people towards safety is always positive and vigilant in
checking for risks.

In addition to the lunch, we are presenting you with a cheque for £250 for the
purchase of safety clothing and equipment for your employees.

We look forward to continuing to work with you in 2005 and hope that you will
continue to place a high focus on keeping your work as safe as possible.

Yours sincerely

TN

Dave Urbanek
General Manager




